
Services for 
New Americans
Refugee Employment Services
Recruitment and employee support assistance 
for your company

Formerly Lutheran Social Services of New England

… a great partner for Pascoe Workforce 

Solutions. We have found that the 

candidates they provide are very reliable 

and hard working. They show up every 

day and are focused from the time the shift 

starts until the time the shift ends.” 

~ Brody Cunningham, Managing Partner 

at Pascoe Workforce Solutions,

Springfi eld, MA

14 East Worcester Street, Suite 300 
Worcester, MA 01604

774.243.3900 • info@ascentria.org
ascentria.org

Formerly Lutheran Social Services of New England

As one of the largest community service 

organizations in New England, Ascentria Care 

Alliance empowers people of all backgrounds to 

rise together and reach beyond life’s challenges. 

With many locations throughout the region, we are 

creating an innovative client-centered care model 

to help individuals and families move forward and 

thrive — physically, intellectually, socially, spiritually 

and economically. 

Through productive collaborations and 

partnerships, we create measurable, positive 

impact that enriches our communities. Inspired 

by our faith-based heritage and guided by 

compassion, courage and integrity, we envision 

a world in which everyone can realize their fullest 

potential and share with others in need. 

To learn more, please visit us at ascentria.org.

About Ascentria 
Care Alliance

“Ascentria Care Alliance 
has always been . . .



Who are refugees?

Refugees are legally admitted to the U.S. under the 

authority of the government because they have been 

forced to fl ee their homelands due to persecution 

based on their race, ethnicity, religion, political 

ideology, or social group. The majority of refugees 

have undergone great suffering and deprivation. 

They are thankful to be in this country and highly 

motivated to succeed and become good citizens.

Refugees are eager to be employed and to gain 

economic independence.

All refugees are authorized to be employed from 

the day they arrive in the U.S. They possess all 

necessary documentation to complete the l-9 

Employment Verifi cation Form.

 

What is the role of Ascentria Services 
for New Americans?

We are your employment bureau, but at no cost 

to you, the employer. As a government authorized 

refugee resettlement agency, we must provide these 

services. We employ specialists in job placement and 

training who offer the following free services:

• Pre-screening and assessment

• Job readiness training

• Mediation and retention support

• Bilingual coaches

• Administrative support with employee paperwork

• Assistance with transportation solutions

• On-the-job training*

Why your company should 
consider hiring refugees

• Legally authorized to work in the U.S.

• Eager to work

• Dependable

• Positive attitude

• Strong work ethic

• Quick learners

• Solid skills and work history

• Adaptable

• Work Opportunity Tax Credit (WOTC)

“I now employ team members from Sudan, 

Iraq, Somalia, Bhutan and Moldova. These 

folks come here with a hope for a new 

beginning and a willingness to learn and 

work hard.” 

~ Jim Barely, Store Manager at Savers,

West Springfi eld, MA

“Hiring refugees was one of the best business 

decisions I have made!” 

~ Stephen Duprey, President Foxfi re Property 

Management, Concord, NH

“We hire refugees and we fi nd that they do a 

wonderful job. They’re an inspiration to some of 

my other employees.” 

~ Leslie van Berkum, Van Berkum Nursery,

            Deerfi eld, NH

Contact us

To learn more about how you can build your 

business by employing productive, reliable and 

motivated workers, please contact us at:

In Massachusetts

94 North Elm Street 11 Shattuck Street

Suite 401 Worcester, MA 01605

Westfi eld, MA  01085 774.243.3100

413.787.0725

In New Hampshire

261 Sheep Davis Road

Suite A1

Concord, NH 03301

603.224.8111

* Services currently available in Massachusetts only.


